April 10, 2002
*** ADDENDUM *** ADDENDUM *** ADDENDUM ***

SOLICITATION: LW2905
DUE DATE: 04/30/02
TIME: 3:00 P.M.

DESCRIPTION: STATEWIDE CONTRACT FOR DATA
COMMUNICATIONS SERVICES

ADDENDUM #1

1. Please see attached 1-page document for RFP correctionsand updates. The proposal
due date remains unchanged.

kkhkhkkkhkkkhhkkhhkkhkhkkhkhkkikkk* END OF ADDENDUM**********************

To acknowledge receipt of addendum, include a copy of this addendum with RFP submittal or give
written acknowledgment with the RFP. 1t shall be the responsibility of the bidder to appropriately
disseminate this information to all concerned prior to the assigned bid time.

Signature Date



RFP 2905 — Addendum 1
Statewide Contract for Data Communications Services

Item 1. Numberingfor Section 4.1 — Frame Relay

The numbering skips from subsection 4.1.4 — Frame Relay Burst Capabilitiesto
subsection 4.1.6 — Bilateral Frame Relay. The Pricing Sheet has section number 4.1.5
blacked out to reflect this omission.

Item 2: Correctionsto Section 5.1 — Maintenance
Section 5.1.2.1 should read:

For major outages requiring the services of atechnician, the technician must be
dispatched within four (4) hours for locations aong the Wasatch Front (Ogden to
Provo), and within six (6) hours for other state locations.

Section 5.1.2.3 should read:

For outages not requiring an onsite technician, the Vendor must initiate remote
testing within four (4) hours of receiving notification of the outage. The Vendor
must contact I TS within 24 hours with information about the problem isolation
and resolution, or with information about a proposed solution.

Item 3. Updated Pricing Spreadsheetsin Attachment IV

Please download the complete new set of the revised Excel Pricing Spreadsheetsif you
have previously downloaded the original set prior to Wednesday, 4/10/02. The
spreadsheet set has been revised and updated and this version must be used for your
proposal response. The spreadsheet may be accessed at www.purchasing.utah.gov
Select the menu option “Current Bids’; scroll down the alpha-numeric list until reaching
LW2905; click on the Excel document.

Please note: Verbal Questions and Answers from the Pre-Proposal Conference and
Written Questions received from potential offerors and the State’s Answers, will be
forthcoming in a future Addendum(a).



